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Based on our considerable experience with major Training Providers, QualServ I.T. provides a 

packaged service for Training Providers and divisions, aligning I.T., QMS, Assessment and 

Learning processes to rela�ve Quality Assurance body requirements, for the purposes of 

achieving and maintaining accredita�on.  We provide solu�ons that target quality, efficiency 

and safety of the clients' business through up to date products and services, which use a sharp 

sense of professionalism, a keen eye to detail and a unique blend of skills.

The design and implementa�on of products and services rela�ve to I.T., Learning Programmes, 

QMS and Assessment which correspond to prevailing accredita�on requirements.

To be the na�onal provider of choice for Training Providers/divisions and the promo�on of 

consistent and proven I.T., QMS, Assessment and Learning Management Systems.  This service 

will provide state of the art solu�ons appropriate to the Training Providers' efforts to achieve 

and maintain their accredita�on status.

The accredita�on of Training Providers is a �me consuming and o�en frustra�ng process that 

takes the Training Providers focus away from their core business of training.  QualServ I.T. was 

established specifically for this purpose, providing a service that allows the Training Provider to 

remain focused on their training business while the necessary accredita�on processes are in 

place.

QualServ I.T. has a wealth of experience in the field of training and accredita�on services, 

having dealt with major training provider opera�ons over the last 20 years.  Our processes 

have been refined during this �me, and along with our knowledge of training and the 

rela�onships developed with key persons in the Quality Assurance bodies, our services are a 

value-add to any Training Provider embarking on the accredita�on journey.
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In addi�on to the standard accredita�on offerings, QualServ I.T. offers unique I.T. solu�ons 

that are becoming essen�al to Training Provider opera�ons.  The need for appropriate 

databases when dealing with Quality Assurance bodies and the value of electronic 

communica�on tools is becoming cri�cal to effec�ve Training Provider opera�ons.

Our services may be u�lized as a full package or in individual elements according to the 

needs of each Training Provider.  Our purpose is to provide Training Providers with support 

services in achieving accredita�on and enabling Training Providers to then maintain their 

accredita�on status.  To this end, all services are based on the requirements of each Training 

Provider, which is established through a thorough analysis of exis�ng resources and 

processes and measured against the requirements of the appropriate Quality Assurance 

body.

Accredita�on need no longer be an issue!  Services are listed on the following pages:

Maintenance/design of network infrastructure according to network 
infrastructure analysis.

This includes:

 Hardware inventory
 So�ware inventory
 Network
 LMS (Database)
 Data recovery
 Cellphone contracts
 Website/web hos�ng

Graphic Design Services

 Using Suitable Applica�ons / Programmes for Requirements: 
Photoshop, Corel Draw, Flash, Dreamweaver, Notepad ++, Word Press, Microso� 
Office

 Website Development
 Search Engine Op�misa�on
 Corporate Branding
 Logo Design
 Banners, Posters, Calendars, Brochures,
      Business Cards and Company Por�olios
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 Accredita�on for Training Providers / Divisions
 Accredi�ng of Learning Materials
 Learning Material Development
 Registra�on of Assessors, Moderators, Facilitators with SAQA
 Q.C.T.O.

Quality Management System as per ISO 9000:2008 requirements.  Based on 
provider evalua�on analysis.

 ISO 9001:2008 Quality Management System Consul�ng
 ISO 9001:2008 Quality Management System Implementa�on
 ISO 9001:2008 Quality Management System Audit
 ISO 9001:2008 Quality Management System ISO Cer�fica�on Audit Prepara�on
 ISO 9001:2008 Quality Management System Training

Quality Management System as per SAQA requirements.  Based on provider 
evalua�on analysis.

The following Policies and Procedures are considered, based on the unique 
requirements and resources of each provider and the rela�ve Quality Assurance 
body:

 Quality Management
 Administra�on Management
 Human resources Management
 Training Management
 Assessment/Modera�on Management
 Marke�ng Management
 OHS Management
 Learning programme Management
 Customer services Management
 Documenta�on and records Management
 Management review

Addi�onal services:
The following services can be coordinated on behalf of Training Providers through 
QualServ I.T.:

 Marke�ng services
 Financial services
 Training and assessment services
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Tel: 011 395 2178
Fax: 086 573 3845
Email: info@qualservit.co.za
Website: www.qualservit.co.za

Address:
Shop F24
Bonaero Park Shopping Centre
Cnr of Atlas & Geldenhuys Road
Bonaero Park
Kempton Park
1622

P.O Box 8481
Bonaero Park
1622
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